
 Iberostar StarAgents  
Rewards Program

Visit iberostaragents.com to learn more.

Earn points toward valuable trips and rewards each time you book clients at Iberostar Hotels & 
Resorts. Agency owners can add their agencies and pre-register agents at usa.staragents.com.  
If you have questions about the StarAgents Rewards Program email: info.usa@staragents.com

Each Agent Will Receive 500 StarAgents Points For Signing Up.
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Welcome to the Iberostar StarAgents program! Let’s go to 
usa.staragents.com and get started by clicking on Add new 
user. Then click Register My Agency. 
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Agency Details Screen – Enter the consortia with which you 
are affiliated. If none, enter N/A. Type agency name, ad-
dress, phone and click Next.  
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Manager Details Screen – indicate the person who will 
manage the program for your agency. Complete the 
required information and click Next. 
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Agent Registration Screen – Fill out for each additional 
agent who will participate in the program. Each agent will 
receive a personal StarAgents code and password. Read and 
check the terms and conditions. Click Send.



Your registration is being processed. Each agent will receive 
an email with instructions on activating their account. 
(Please check your junk/spam folder)
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Once approved, Iberostar will send each agent an email 
containing their personal StarAgents code and password.

Approved agents can access the Iberostar StarAgents 
Rewards Program at usa.staragents.com by entering their 
StarAgents code and password. It’s that easy to start earning 
points toward valuable trips and rewards. 

On the site, agents will be able to check point balances and 
pending points, plan for future trips and redeem points for 
stays at Iberostar Hotels & Resorts in Mexico, Jamaica and 
the Dominican Republic.

Keep in mind, this is not a booking engine. Go to How 
StarAgents Works to see how to add your StarAgents code 
to your preferred tour operator’s booking engine.

During your normal booking procedure, you must include 
your StarAgents code, with a hashtag symbol (#) at the 
beginning and end. Your points are automatically added to 
your account. 

Visit iberostaragents.com to learn more.
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